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ARTICLE 1 — PURPOSE

1.01

1.02

The general purpose of this Agreement is to establish and maintain collective
bargaining relations between the Thunder Bay Regional Health Sciences Centre
(the Hospital) and the Employees covered by this Agreement; to provide for
ongoing means of communication between the Professional Institute of the Public
Service of Canada (the Union) and the Hospital and the prompt disposition of
grievances and the final settlement of disputes; to establish and maintain mutually
satisfactory remuneration, hours of work and other conditions of employment in
accordance with the provisions of this Agreement; and to work together to secure
the best possible care and health protection for patients.

The parties recognize that it is in their mutual interest to build positive relationships,
which create and maintain a harmonious and positive labour relations working
environment within the Hospital.

Plural terms may apply wherever the singular is used in this Agreement. It shall
be considered as if the plural has been used where the context so requires. When
one gender or gendered terms are specified in this Agreement, it shall be
considered as if all genders have been used where the context so requires.

ARTICLE 2 - DEFINITIONS

2.01

2.02

2.03

“Employee" shall include only such persons coming within the scope of the
bargaining unit described in Article 3.01.

"Union representative” means a member of the bargaining unit duly appointed by
the Union in accordance with its by-laws and regulations.

"Arbitration Board" shall mean a three person board of arbitration as herein
provided or a single arbitrator selected by the Hospital and the Union.

ARTICLE 3 - RECOGNITION

3.01

3.02

The Hospital recognizes the Professional Institute of the Public Service of Canada
as the Bargaining Agent of all Radiation Therapists, Treatment Planners,
Radiation Therapy Clinical Coordinator, Charge Radiation Therapist Medical
Physics Mechanical Technologist, Physics Associates and Physics Assistants
employed by the Hospital, save and except Student Radiation Therapists,
Supervisors and persons above the rank of Supervisor.

Professional Certification and Licensing Requirements

All Radiation Therapists, Treatment Planners and Radiation Therapy Clinical
Coordinators as a condition of their continued employment with the Hospital are
required to make available to their Department Head within a period of not more
than thirty (30) calendar days following their birthday each year their proof of
current certification and licensing with the College of Medical Radiation Imaging
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Technologists of Ontario (CMRITO). Such time will be extended for satisfactory
reasons where the CMRITO permits the employee's certificate to remain in effect.
If the employee is in a position that requires a CAMRT Dosimetry Certification or
a Certificate in Medical Dosimetry (CMD) to perform their duties, such
certification will be provided in the same method as above.

If the Employee's Certificate of Registration is suspended by the College of Medical
Radiation Technologists of Ontario for non-payment of the annual fee, the Employee
will be placed on non-disciplinary suspension without pay. If the Employee presents
evidence that her Certificate of Registration has been reinstated, she shall be reinstated
to her position effective upon presenting such evidence. Failure to provide evidence
within 90 calendar days of the Employee being placed on non-disciplinary suspension
by the Hospital will result in the Employee being deemed no longer qualified and the
Employee shall be terminated from the employ of the Hospital. Such termination shall
not be the subject of a grievance or arbitration.

Where an Employee is in a position other than in a Radiation Therapist position with
duties and responsibilities, which are subject to the Regulated Health Professions Act,
they shall be treated in a manner consistent with this Article.

The parties agree that current CPR certification is mandatory for all employees. Where
the Hospital authorizes the Employee to attend recertification training within her
regularly scheduled working hours, the Employee shall suffer no loss of regular pay.
Where the Hospital requires the Employee to attend this training outside of her regularly
scheduled working hours, the Employee shall be paid for all time spent in attendance
at her regular straight time rate of pay. If an Employee allows her certification to lapse,
the Employee must obtain recertification on her own time and at her own expense.

Categories of Employees

(a) A full-time Employee is one who is regularly scheduled to work thirty (30) hours
per week or more.

(b) A part-time Employee is one who is regularly scheduled to work less than thirty
(30) hours per week.

(c) A term Employee is one who is appointed to a position or vacancy for a specified
term or duration. Term Employees may be hired for a specific purpose, for either a
definite or an indefinite term, as follows:

(i) To replace an Employee who is absent from work, whether because of a
personal leave of absence, sick leave, pregnancy leave or otherwise, in which
case the period of term employment shall not exceed the absentee's leave, or
twelve (12) months, whichever is the shorter period; or

(ii) To perform a special non-recurring task or project, in which case the period
of term employment shall not exceed twenty-four (24) consecutive months.
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The Union shall be notified in writing of all term appointments expected to be
twelve (12) months or longer.

Upon the written consent of the Union, the period of term employment
specified in (1) or (i1}, above, may be extended for an additional period.

In the event that the Hospital extends a term appointment, as provided
above, the Union shall be notified in writing at the time the Hospital
decides that such an extension will be necessary.

A full-time term Employee who has been appointed for a period of twelve
(12) months or longer, shall be entitled to participate in the Hospital's
benefit plans, as provided under Article 20. It is understood and agreed that
such Employees shall not be entitled to receive percentage-in-lieu-of-
benefits payments,

It is understood that a term Employee may be terminated for any reason
during the period of her employment at the sole discretion of the Hospital
without recourse to the grievance or arbitration procedure.

In the event that a term Employee is appointed to a permanent position, she
shall be considered as a probationary Employee as provided under Article
11.01 (b). Upon the successful completion of the probationary period in a
permanent position to which a temporary employee has been the successful
applicant, she shall then be credited with the appropriate seniority and
service inclusive of the period of her prior temporary employment since
their most recent date of hire.

(d} A casual Employee is an Employee who is employed on a casual or ad hoc, as
needed basis. Casual Employees shall not be eligible to participate in the Hospital
benefit plans. It is understood that a casual Employee may be terminated for any
reason during the period of their employment at the sole discretion of the Hospital
without recourse to the grievance or arbitration procedure.

ARTICLE 4 - MANAGEMENT RIGHTS

4.01 The Union recognizes that the management of its operations and the direction of
the working forces are fixed exclusively in the Hospital and shall remain solely
with the Hospital except as specifically limited by the provisions of this
Agreement and without restricting the foregoing; the Union acknowledges that it
is the exclusive function of the Hospital to:

(a) Maintain order, discipline and efficiency:
(b) Hire, assign, retire, discharge, direct, demote, promote, classify, transfer, lay

off, recall and suspend or otherwise discipline Employees who have completed
their probationary period, for just cause, provided that any such action contrary to
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the provisions of the Agreement may be subject to a grievance and dealt with ag
provided herein;

(c) Determine, in the interest of efficient operation and highest standard of
service, including research and education, job rating or classification, the hours of
work, work assignments, methods of doing the work and the working
establishment for the s¢rvice;

(d) Generally to manage the operation that the Hospital is engaged in and without
restricting the generality of the foregoing, to determine the number of personnel
required, the services to be performed, and the methods, procedures and
equipment in connection therewith;

(e) Make, enforce and alter from time to time reasonable rules and regulations to
be observed by the Employees.

These rights shall not be exercised in a manner inconsistent with the provisions of
this Agreement.

No Employee shall be required or permitted to make a written or verbal
agreement with the Hospital or its representatives which conflicts with the terms
of this Collective Agreement.

ARTICLE 5 - NO DISCRIMINATION

5.01

5.02

5.03

The Hospital and the Union agree that there will be no discrimination,
intimidation, interference, restriction or coercion exercised or practiced by any of
its representatives with respect to any Employee because of her membership
activities on behalf of the Union, or non-membership in the Union, or by reason
of exercising her rights under the Collective Agreement.

Both parties agree to abide by the provisions of the Ontario Human Rights Code,
as amended.

Both parties agree that the Hospital policy on harassment will apply.

ARTICLE 6 - NO STRIKES, NO LOCKOUTS

6.01

The Union agrees there will be no strikes and the Hospital agrees there will be no
lockouts during the term of this Agreement. The terms "strike" and "lockout” shall
bear the meaning given them in the Ontario Labour Relations Act.

ARTICLE 7 - UNION SECURITY

7.01

The Hospital will deduct from each Employce covered by this Agrcement, an
amount equal to the regular monthly Union dues designated by the Union.
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7.07
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7.09
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Such dues shall be deducted monthly and in the case of new Employees, such
deductions shall commence on the first of the month following the date of hire.

The amount of the regular monthly dues shall be those authorized by the Union
and the Executive Secretary of the Union shall notify the Hospital of any changes
therein and such notification shall be the Hospital's exclusive authority to make
the deduction specified.

In consideration of the deducting and forwarding of the Union dues by the
Hospital, the Union agrees to indemnify and save harmliess the Hospital against
any claims or liabilities arising from the operation of this Article.

The amounts so deducted shall be remitted monthly to the Executive Secretary of
the Union, no later than the end of the month following the month in which the
dues were deducted. In remitting such dues, the Hospital shall provide a list of
Employees from whom deductions were made, including deletions (indicating
terminations) and additions from the preceding month and their social insurance
numbers. A copy of this list will be sent to the local Union representative, if any.

The Hospital agrees that an officer of the Union or Union representative shall be
allowed up to fifteen (15) minutes during regular working hours to interview
newly hired Employees, to discuss Union business, during the new Employee's
first month of employment. During such interview, membership forms may be
provided to the Employee.

The Hospital will provide each Employee with a T-4 Supplementary Slip showing
the dues deducted in the previous year for Income Tax purposes, where such
information is, or becomes, readily available through the Hospital's payroli
system.

During the orientation process, the Hospital will provide each new Employee with
a copy of the current Collective Agreement.

The Union agrees there shall be no Union activity, solicitation for membership, or
collection of Union dues on the Hospital's premises except with the written
permission of the Hospital or as specifically provided for in this Agreement.

ARTICLE 8 - REPRESENTATION AND COMMITTEES

8.01

In addition to the leaves recognized under this Article, leave of absence for Union
business shall be given with pay up to an aggregate maximum total of fifteen (15}
days per calendar year for Employees in the Bargaining Unit provided such leave
does not interfere with the continuance of efficient operations of the Hospital.
Such leave shall be subject to the following conditions:

(a) Not more than two (2) Employees from the Hospital shall be granted such
leave at the same time.

7
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(b) A request must be made in writing by the Employee to the Hospital at
least four (4) weeks prior to the commencement of the function for which
leave is requested, except where such notice was not reasonably possible.

(c) During such leave of absence, an Employee’s regular salary and
applicable benefits, or percentage in lieu of fringe benefits, shall be
maintained by the Hospital. The Union agrees to reimburse the Hospital
in the amount of the daily rate of the full-time Employee or in the amount
of the full cost of such salary and percentage in lieu of fringe benefits of a
part-time Employee. The Hospital will bill the Union.

Recognition of Union Stewards and Grievance Committee

The Centre will recognize up to three (3) Stewards. The Stewards shall be
employees of the Centre.

Permission to Leave Work

The Union acknowledges that the Stewards and members of the Grievance
Committee have regular duties to perform on behalf of the Hospital, and that such
employees will not leave their regular duties without first obtaining permission
from their immediate Supervisor and on resuming regular duties they will report
back to their respective Supervisor. Such permission will not be unreasonably
withheld. In accordance with this understanding, such members of the Grnievance
Committee attending grievance procedure meetings within their regular working
hours, under the grievance procedure up to but not including arbitration, will not
lose pay as a result of such attendance.

Negotiating Committee

The Hospital will recognize a Negotiating Committee of up to three (3) employees
to negotiate renewal Agreements with the Hospital. Members of the Negotiating
Committee, who are in the employ of the Hospital may attend negotiations meetings
held with the employer within working hours without loss of remuneration. The
Union will provide at least 2 weeks' notice to request time off for Union Meetings,
except when such notice is not reasonably possible.

Time spent absent from regular scheduled duties by the Negotiating Committee
shall be without loss of remuneration during all negotiation meetings with the
Hospital, up to but not including arbitration. It is understood that any travel
expenses, which may be incurred as a result of Union representatives attending any
meetings with the Hospital pertaining to negotiations including conciliation,
mediation and arbitration, shall be the sole responsibility of the Union.

Labour-Management Committee

The parties agree to appoint a joint Labour-Management Committee of up to two
(2) Employees appointed by the Union and up to two (2) representatives appointed

3
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by the Hospital. The members of the Labour-Management Committee may meet
from time to time to discuss matters of mutual concern and interest between the
parties during the term of this Agreement, at such times as the parties may mutually
agree.

It is understood that this committee shall not have the authority to discuss or resolve
any grievance or matter or issue which is properly the subject matter of negotiations
of the Collective Agreement.

The duties of the Chairperson and Secretary shall alternate between the parties.
Agenda items will be exchanged in writing at least two (2) calendar weeks prior to
the meeting. A record shall be maintained of matters referred to the Committee and
the recommended disposition, if any, unless agreed to the contrary. Copies of the
record shall be provided to Committee members.

Employee representatives attending such Labour-Management Committee
meetings shall be paid for wages lost from regularly scheduled working hours. It is
understood that any travel expenses, which may be incurred as a result of Union
representatives attending meetings with the Hospital, shall be the sole responsibility
of the Union. The Union's Staff Representative and a representative from the
Hospital's Human Resources Department may also atiend such meetings as may be
requested, provided that prior notice has been given to the other party.

Time Off for Meetings

The Union shall have the right to have the assistance of a representative or advisor
of the Professional Institute of The Public Service of Canada.

The Hospital shall grant permission for access to its premises to a representative
of PIPSC for the purposes of investigating grievances or attending Hospital
approved meetings. The PIPSC representative shall have access to the premises
only by prior approval of the Hospital.

The Union will inform the Hospital's Human Resources department and
designated Hospital Representatives at the Hospital of the names of the Union
representatives and/or committee members and officers of the Union and the
effective date of their appointments.

All correspondence between the Hospital and the Union arising out of this
Agreement shall pass to and from the Union's Hospital contact or the Union's
PIPSC Staff Representative, and the designated Hospital Representative at the
Hospital.

Health and Safety

The Hospital and the Union agree to abide by the provisions of the Occupational
Health and Safety Act. The Union shall have the right to appoint one member of
the bargaining unit to the Hospital's Joint Health and Safety Committee.

9
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The Hospital agrees to provide the Employee with a copy of the relevant WSIB
form at the same time as it is sent to the Board.

Workload

When an employee or group of employees covered by this Agreement have cause
to believe that they are being asked to perform more work than is consistent with
proper patient care such concern will be raised with their immediate
manager/designate. Where a resolution is not reached, such workload problems
may be discussed by the local Labour-Management Committee. Such a complaint
must be filed in writing within fifteen (15) calendar days using the form in
Appendix A. This fifteen {15) day period shall include the attempt to resolve the
issue at the unit/department level. The manager/designate will provide a written
response to the complainant(s), with a copy to the bargaining unit President or
designate and the Labour-Management Committee.

ARTICLE 9 - GRIEVANCE AND ARBITRATION PROCEDURE

9.01

9.02

9.03

For the purposes of this Agreement, a gnievance is defined as a difference arising
between the parties relating to the interpretation, application, administration or
alleged violation of the Agreement including any question as to whether a matter
is arbitrable.

At the time formal discipline is imposed or at any stage of the grievance
procedure, including the complaint stage, an Employee is entitled to be
represented by a local Hospital Union representative, if available. Representation
may be provided via teleconference.

[t is the mutual desire of the parties hereto that complaints of Employees shall be
adjusted as quickly as possible, and it is understood that an Employee has no
grievance until she has first given her immediate Supervisor the opportunity of
responding to the complaint. Such complaint shall be discussed with her
immediate Supervisor within nine (9) calendar days after the circumstances giving
rise to it have occurred or ought reasonably to have come to the attention of the
Employee.

Failing settlement of the complaint within nine (9} calendar days of being so
discussed with the immediate Supervisor, it may then be taken up as a written
grievance at Step No. 1, within nine (9) calendar days following the date on which
the Employee has been advised of the Supervisor's decision, or failing any reply it
may then be taken up as a written grievance at Step No. | within a period of fourteen
(14) calendar days following the initial complaint.

Step No. 1

The Employee, with the assistance of a steward or representative from the
institute, if available, may submit a written grievance, signed by her, to the

10
Expiry: September 30, 2025



DocuSign Envelope’ID: 2755D668-01F 1-413D-ADD8-6C2ADI0AI981

9.04

9.05

9.06

COLLECTIVE AGREEMENT

Manager. The nature of the grievance, the remedy sought and the section or
sections of the Agreement, which are alleged, to have been violated shall be set
out in the grievance. The parties may, if they so desire, meet to discuss the
grievance at a time and place suitable to both parties. The Manager will deliver
their decision in writing within nine (9) calendar days following the day on which
the grievance was presented to her (or any longer period which may be mutually
agreed). Failing settlement, the next step in the grievance procedure may be
taken.

Step No. 2

Within nine (9) calendar days of the decision under Step No. 1, the Employee,
with the assistance of a steward or representative from the institute, if available,
may submit the written grievance to the Hospital's designated Hospital
Representative for Step 2. A meeting will then be held, within nine (9) calendar
days of the submission of the grievance at Step No. 2 unless extended by
agreement of the parties, between the Hospital's Management Representatives and
a Union representative. It is understood that the Griever may attend this meeting.
A decision of the Hospital shall be delivered in writing within nine (9) calendar
days following the date of such meeting.

A complaint or grievance arising directly between the Hospital and the Union
concerning the interpretation, application or alleged violation of the Agreement
shall be originated at Step No. 2 within fourteen (14} calendar days from the time
that the circumstances giving rise to the complaint or grievance were known or
should have been known to the Union or the Hospital, and the grievance process
shall apply, with any necessary modifications, to the Union policy grievance or
the Hospital grievance, as the case may be. A member of the Hospital's Union
Executive and/or a Union Staff Representative shall sign a Union policy
grievance.

Where a number of Employees in the Hospital have identical grievances and each
Employee would be entitled to grieve separately, they may present a group
grievance in writing signed by each Employee who is grieving to the Manager
responsible for their department, or alternate, within fourteen (14) calendar days
after the circumstances giving rise to the grievance were known or ought
reasonably to have been known to the Employees. The grievance shall then be
treated, as being initiated at Step No. 1 and the applicable provisions of this
Article shall then apply with respect to the processing of such grievance.

The release of a probationary Employee for reasons based on performance and
ability to do the job, including skills, suitability and availability shall not be
subject to the grievance procedure unless the probationary Employee is released
for:

(a) Reasons which are arbitrary, discriminatory or in bad faith;
(b) Exercising a right under this Agreement.

11
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9.08

9.09
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The Hospital agrees to provide written reasons for the release of a probationary
Employee within seven (7) days of such release.

A claim by the Union that a probationary Employee has been unjustly released shall
be treated as a grievance, provided the Employee is entitled to grieve, if a written
statement of such grievance is lodged by the Employee with the designated Hospital
Representative at Step No. 2 within seven (7) days after the date the release is
affected. Such a grievance shall be treated as a special grievance as set out below.

The Hospital agrees to provide written reasons within seven (7) calendar days to the
affected Employee in the case of discharge or suspension and further agrees that it
will not suspend, discharge or otherwise discipline an Employee who has completed
her probationary period, without just cause.

A claim by the Union that an Employee, who has completed her probationary period,
has been unjustly discharged or suspended shall be treated as a grievance if a written
statement of such grievance is lodged with the designated Hospital Representative at
Step No. 2 within seven (7) calendar days after the date the discharge or suspension is
affected. Such special grievance may be settled under the Grievance or Arbitration
Procedure by:

() Confirming the Hospital's action in dismissing the Employee; or

(1))  Reinstating the Employee with or without loss of seniority and with or
without full compensation for the time lost; or

(iil) By any other arrangement which may be deemed just and equitable.

Failing settlement under the foregoing procedure of any grievance between the parties
arising from the interpretation, application, administration or alleged violation of this
Agreement, such grievance may be submitted to arbitration as hereinafter provided. If
no written request for arbitration is received within fourteen (14) calendar days after
the decision under Step No. 2 is given, the grievance shall be deemed to have been
abandoned.

Either party may notify the other party in writing of its desire to submit the grievance
to arbitration. Upon receipt of the notice, the other party shall acknowledge receipt in
writing. Both parties shall then endeavour to select an impartial arbitrator to hear and
resolve the grievance. Should the parties be unable to agree on an arbitrator within
fourteen (14) calendar days after receipt of the request, either party may then request
the Ministry of Labour for the Province of Ontario to appoint a sole arbitrator.

Upon mutual agreement of the parties in writing, an Arbitration Board composed of
one nominee from each party and a Chairperson appointed by the nominees may be
substituted for a sole arbitrator. The time limits and procedures set out in Clauses 9.06
and 9.07 shall apply to the appointment of nominees and the Chairperson. Each party
will pay the fees and expenses, if any, of its own nominee and shall share equally the
fees and expenses, if any, of the Chairperson.

12
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The arbitrator shall hear and determine the grievance. The decision of the arbitrator
shall be final and binding upon the parties and upon the Employee(s) affected by it.

No person may be appointed as an arbitrator who has been involved in an attempt
to negotiate or settle the grievance.

The arbitrator shall not be authorized to make any decision inconsistent with the
provisions of this Agreement, nor to alter, modify, add to or amend any part of
this Agreement.

Each of the parties hercto will share equally the fees and expenses, if any, of the
arbitrator.

The time limits set out in the Grievance and Arbitration Procedures herein are
mandatory and failure to comply strictly with such time limits, except by the
written agreement of the parties, shall result in the grievance being deemed to
have been abandoned.

The parties may agree to waive or extend any of the time limits established in the
grievance and arbitration procedures.

No matter may be submitted to arbitration, which has not been properly carried
through the grievance procedure within the times specified, provided that the
parties may extend the time limits in the grievance procedure by mutual
agreement in writing. Where a response is not given by a party within the
specified time limit in the grievance procedure, the other party may submit the
grievance to the next step of the grievance procedure.

All agreements reached under the grievance procedure between the
representatives of the Hospital and the representatives of the Union will be final
and binding upon the Hospital and the Union and the Employees.

Paid holidays shall not be counted in determining the time in which any action is
to be taken or completed in any of the steps of the grievance and arbitration
procedure.

ARTICLE 10 - ACCESS TO EMPLOYEE'S PERSONNEL FILES

10.01 A copy of any completed evaluation, which is to be placed in an Employee's file,

shall be first reviewed with the Employee. The Employee shall initial such
evaluation as having been read and shall have the opportunity to add her views to
such evaluation prior to it being placed in her file. It is understood that such
evaluations do not constitute disciplinary action by the Hospital against the
Employee. A copy of the evaluation will be provided to the Employee at her
request.

An Employee has the right to respond, in writing, to any document contained within
the Employee Personnel File within two (2) weeks of receipt of the document. Such
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a reply shall remain part of the permanent record as long as the original document
being referred to remains part of the file.

Each Employee shall have reasonable access to all her files for the purpose of

reviewing the contents in the presence of her Supervisor or representative of Human
Resources.

10.02 Any letter of reprimand, suspension or other sanction will be removed from the

record of an Employee eighteen (18) months after the date of the letter of reprimand,
end of suspension or other disciplinary action, provided that the Employee has not
incurred further discipline within the eighteen (18) month period. Leaves of absence
in excess of two (2) months will not count towards the eighteen (18) month period.

ARTICLE 11- SENIORITY

11.01

11.02

(a) Seniority

Seniority is defined as the length of continuous service in positions within the
Bargaining Unit of a full-time or part-time Employee since the Employee's last date
of hire at the Hospital and shall include service at the Hospital with the Hospital prior
to the certification of the Union.

(b) Probationary Period

Each newly hired full-time Employee shall serve a probationary period of three (3)
consecutive calendar months worked (450 hours worked in the case of a part time
Employee, 450 hours worked in a calendar year in the case of a casual Employee) of
continuous employment from the date of last hire. The discharge of a probationary
Employee shall not be subject to the grievance or arbitration procedure, unless the
termination is for reasons that are arbitrary, discriminatory or in bad faith, or due to
the Employee exercising a right under this Agreement. With the written consent of the
Hospital and the Union, such probationary period may be extended. After the
successful completion of the probationary period, seniority shall be effective from the
date of last hire. Thereafter, seniority shall accrue as set out in this Agreement.

(c) An Employee who transfers between casual status, part-time status and full-time
status, shall not be required to serve a probationary period where she has previously
completed one since her last date of hire. The number of hours worked immediately
preceding the transfer shall be credited towards the probationary period if the
probationary period has not yet been completed.

(d) Term Employees shall not accrue seniority except as otherwise provided under
Article 3.03 (c). However, a part-time Employee who fills a term position shall not
lose her status as part-time and will continue to accrue seniority during the period of
the term appointment.

A seniority list for full-time, part-time and casual bargaining unit Employees shall be
prepared by the Hospital as of December 31st of each year and shall be posted on the
Hospital's Intranet and one (1) copy sent to the Union on or before February Ist of

14
Expiry: September 30, 2025



DocuSign Envelope 1D: 2755D668-01F1-413D-ADD8-6C2AD90A9981

11.03

11.04

COLLECTIVE AGREEMENT

the following year. The seniority list shall include each Employee's job classification
and status and each Employee's seniority with the Hospital.

No objection to the seniority list may be taken by the Union or by any Employee
unless notice of objection is given by the Union or an Employee to the Hospital
within one (1) month after the Hospital has posted and furnished to the Union the
seniority lists in which the item first appeared. Part-time Employees' seniority will be
expressed in terms of total regular hours paid since the most recent date of hire.

(a) Seniority and service for a part-time or casual Employee shall be calculated on
the basis of 1725 hours worked equals one (1} year of full-time seniority. No part
time or casual Employee shall accrue more than 1725 hours worked of seniority
in any one-year period.

{b) An Employee's full seniority and service shall be retained by the Employee in
the event that she is transferred within a particular Hospital between full-time, part
time, or casual status. An Employee whose status is changed from full-time to part
time or casual shall receive credit for her full seniority and service on the basis of
1725 hours worked for each year of full-time seniority and service. An Employee
whose status is changed from part-time or casual to full-time shall receive credit
for her full seniority and service on the basis of one (1) year of seniority and service
for each 1725 hours worked. Any time worked in excess of an equivalent shall be
pro rated at the time of transfer.

Effect of Absence

{a) Except as otherwise provided under the pregnancy leave and parental leave
provisions of this Collective Agreement, during an unpaid absence exceeding thirty
(30) continuous calendar days, credit for service for the absence in excess of thirty
(30) continuous calendar days, for purposes of salary increment, vacation, sick
leave or any other benefit under any provision of the Collective Agreement or
elsewhere, shall be suspended; the benefits concerned appropriately reduced on a
pro rata basis and the Employee's service date adjusted accordingly for the entire
period of the absence in excess of thirty (30) continuous calendar days.

Payment of Premium for leave in Excess of 30 Calendars Days

(b) In addition, except as otherwise provided under the pregnancy leave and
parental leave provisions of the Collective Agreement, during an unpaid leave of
absence exceeding thirty (30) continuous calendar days, the Employee will
become responsible for full payment of the subsidized Employee insured benefits
in which the Employee is participating for the period of absence in excess of
thirty (30} continuous calendar days, except that the Hospital will continue to pay
its share of the premium for up to thirty (30) months while the Employee is in
receipt of WSIB benefits.

Accrual of Seniority
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(c) It is further understood that during the portion of such unpaid absence in
excess of thirty (30) continuous calendar days, credit for seniority for purposes of
promotion, demotion, transfer or layoff shall be suspended and not accrue

during the period of absence in excess of thirty (30) continuous calendar days.
Notwithstanding this provision, seniority shall accrue if an Employee's absence is
due to disability resulting in WSIB benefits or Long Term Disability benefits
including the period of the disability program covered by Employment Insurance.

An Employee shall lose all service and seniority and shall be deemed to have
terminated if she:

{(a) Resigns and does not revoke the resignation within twenty-four (24) hours;
(b) Retires in accordance with Hospital policy;

(c) Is discharged and the discharge is not reversed through the grievance or
arbitration procedure;

(d) Has been laid off for twenty-four (24) calendar months;

(e) is absent from scheduled work for a period of three (3} or more consecutive
working days without notifying the Hospital of such absence and providing a
satisfactory reason to the Hospital;

(f) Fails to return to work upon termination of an authorized leave of absence
without satisfactory reason or utilize a leave of absence for purposes other than that
for which the leave was granted,

(g) Fails upon being notified of a recall to signify her intention to return within five
(5) calendar days after she has received the notice of recall mailed by registered
mail to the last known address according to the records of the Hospital and fails to
report to work within seven (7) calendar days after she has received the notice of
recall or such further period of time as may be agreed upon by the parties;

(h) is absent from work due to illness or disability for a period of twenty-four (24)
months from the time such absence commenced.

Note: This clause shall be interpreted in a manner consistent with the Ontario
Human Rights Code.

Transfer Qut of the Bargaining Unit

(a) If an Employee transfers to a temporary assignment outside of the bargaining
unit not exceeding six (6) months' duration, she shall continue to accumulate
seniority, service and benefits during this period and will be returned to a position
in the bargaining unit without loss of seniority, service or benefits. Upon mutual
agreement of the parties, the period of temporary assignment may be extended.
No Employee shall be transferred to a position outside the bargaining unit without
her consent.
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(b) If an Employee transfers to a permanent position outside the bargaining unit, she
shall retain her seniority accumulated up to the date of leaving the bargaining unit, but
will not accumulate any further seniority. An Employee shall have the right to return to
her position or equivalent, in this bargaining unit with no loss of rank, seniority or
benefits within six (6) months of leaving the bargaining unit or such other period as
may be mutually agreed between the parties and confirmed in writing.

(c) During a temporary assignment of six (6) months or less, an Employee shall
continue to pay union dues.

Contracting Out

The Hospital shall not contract out any work usually performed by members of the
bargaining unit if, as a result of such contracting out, the layoff of any Employees
follows. In any case, the Employer will endeavour to have duties of the bargaining unit
performed by members of the bargaining unit prior to contracting out.

ARTICLE 12 - JOB POSTING

12.01

(a) Where a new regular full-time position or regular part-time position is established
or regular full-time or regular part-time or full-time term vacancy of six (6) months or
more occurs which the Hospital requires to be filled, such vacancy shall be posted for
a period of seven (7) consecutive calendar days. Subsequent permanent job vacancies
resulting from the filling of the first vacancy shall be posted for seven (7) consecutive
calendar days. In filling vacancies first priority shall first be given to bargaining unit
members prior to considering external applicants.

Applications for such vacancies shall be in writing within the seven (7) day period of
the initial posting. Regular part-time Employees may be considered for full time term
positions.

The Hospital will endeavour to post such vacancies within 30 days of receiving formal
notice of the upcoming vacancy.

(b) The posted notice of a permanent job vacancy or term vacancy shall indicate the
status of the position (full-time, part-time or term position), the classification title, the
required qualifications, and the salary rate or range.

(c) The successful candidate shall be selected for positions on the basis of their skills,
ability, experience and qualifications. Where these factors are relatively equal amongst
Employees considered, seniority shall govern provided that the successful applicant, if
any, is qualified to perform the available work. If no qualified Employee applies, the
Hospital may then hire a new Employee from outside the bargaining unit. Nothing
herein shall prevent the Hospital from temporarily filling or choosing not to fill the
vacancy until such time that the successful candidate is available to fill the position.

(d) Where an applicant has been selected in accordance with this Article she
requests within a thirty (30) working day period to return to her former job or it is
determined within a sixty (60} working day period that she cannot satisfactorily
17
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perform the job to which she was promoted or transferred, the Hospital will return
her to her former job without loss of seniority and the filling of subsequent
vacancies will likewise be reversed. The vacancy resulting from the posting may
be filled on a temporary basis until the trial period is completed.

(e) The name of the successful applicant shall be posted by the Hospital.
Unsuccessful applicants shall be notified verbally at the same time. At the request
of an Employee, the Hospital will discuss with an unsuccessful applicant ways in
which she can improve qualifications for future postings. The successful applicant
shall not be considered for any other vacancies during their probationary period or
trial period, except if the Employee is filling a term position or if the Employee is
a part-time Employee who is seeking a regular full-time position.

(f) The Hospital shall not be required to post a term vacancy not exceeding six (6)
months duration,

(g) The Hospital shall have the right to fill any vacancy on a temporary basis until
the posting procedure has been complied with and/or until arrangements have
been made to find a replacement if an internal Hospital applicant has been
selected to fill the vacancy and been assigned to the job. In the event that an
internal Hospital applicant has been the successful candidate, it is understood that
the appointment to a position may be delayed by the Hospital to a maximum
period of three (3) months until such time that a replacement has been found,
unless a longer period is otherwise agreed to by the Employee concerned.

(h) The Hospital shall not be required to post a vacancy where a position has been
posted and a successful applicant has been chosen and subsequently becomes
vacant as a result of the trial period Article 12.01 (d} above, a new posting need not
be completed but the previous applicants will be considered.

ARTICLE 13 - LAYOFF AND RECALL

13.01 In the event of a proposed layoff by the Hospital of a permanent or long term
nature affecting full-time and/or regular part-time Employees, the Hospital will:

(a) Provide the Union with no less than four (4) months notice of such layoft and,;
(b} Meet with the Union to review the following:

(1) The reasons causing the layoff;

(ii) The service, which the Hospital will undertake after the layoft;

(iii) The method of implementation including the areas of cutback and the
Employees to be laid off.

In the event of a proposed layoff by the Hospital which is not of a permanent or
long term nature or a cutback in service which will result in displacement of
regular full-time or regular part-time staff, the Hospital will provide the Union
with no less than 30 calendar days notice. Notice shall not be required in the case
of a cancellation of all or part of a single scheduled shift, provided that Article
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17.05 has been complied with, or in the case of a work disruption. In the case of a
work disruption Employees may utilize their accrued vacation and lieu time, if
available. If requested, the Hospital will meet with the Union to review the
reasons and expected duration of the cutback in service, realignments of service
or staff and its effect on Employees in the bargaining unit.

Notice of layoff to Employees shall be in accordance with the provisions of the
Employment Standards Act.

Any agreement between the Hospital and the Union resulting from the review
above concerning the method of implementation will take precedence over the
terms of this Article.

(a) In the event of layoff the Hospital shall lay off Employees in the reverse order
of their seniority within their classification, providing that there remain on the job
Employees who then have the ability and are qualified to perform the work.
Layoff shall be separate for full-time and part-time Employees.

{b) An Employee who is subject to layoff of a permanent or long-term nature shall
have the right:

(1) To accept the layoff, or

(11) Displace an Employee who has lesser bargaining-unit seniority and
who is the least senior Employee in a lower or identical-paying
classification in the bargaining unit if the Employee originally subject to
layoff can perform the duties of the lower or identical classification
without training other than orientation. Such Employee so displaced shall
then become the subject of this layoff provision.

(c) All permanent and temporary vacancies as specified under Article 12 shall be
posted in accordance with the relevant provisions of Article 12 prior to any
Employee who is on layoff being recalled to such available openings.

(d) Employees who have been laid off may apply for such posted vacancies. All
candidates who apply shall be considered for such vacancies in accordance with
the criteria set out under Article 12.01 (c).

{e) Where there has been no successful applicant to the posted vacancy, an
Employee who has been previously laid off shall have the opportunity of recall
from a layoff to an available opening, in order of seniority, provided she has the
ability to perform the work.

Notwithstanding this provision, upon mutual agreement between the Hospital and
the Union, the requirements to post such available vacancies may be waived or such
other arrangement as may be agreed upon shall apply.
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Prior to the layoff of any full-time or regular part-time Employee as provided
above, the working hours of the casual, temporary and probationary Employees in
the classification affected shall be reduced first.

Employecs on layoff or notice of layoff shall be given preference for temporary
vacancies, which are expected to exceed sixty (60) working days. An Employee
who has been recalled to such temporary vacancy shall not be required to accept
such recall and may instead remain on layoff. The period worked in filling such
temporary recall vacancies shall not impact upon the original period of recall
rights as provided under Article 11.05 (d).

Full-time Employees who have been recalled to a temporary position as provided
13.04 shall be considered as a part-time Employee while filling such a temporary
position and as such shall be eligible to receive the percentage in lieu of benefits
payment as provided under Article 20.05 during their period of temporary recall
provided that the Employee is not in receipt of any Hospital subsidized benefits.

ARTICLE 14 - LEAVES OF ABSENCE

14.01

14.02

14.03

Personal Leave of Absence

Written requests for a personal leave of absence without pay will be considered
on an individual basis, in accordance with Hospital policy taking into account
operational requirements. Such requests are to be made in writing to the Manager
as far in advance as possible and in any event not less than fourteen (14) calendar
days prior to the date of leave except in cases of an emergency. A written reply
will be provided to the employee within fourteen (14) days from the date or
receipt of the request.

Leave With Pay for Family-Related Responsibilities

Employees may utilize accrued lieu time or accrued vacation for situations of
Emergency Leave as recognized under the Ontario Employment Standards Act.
Employees who qualify may take an unpaid leave for Family Medical Leave,
pursuant to the Employment Standards Act. Employees who qualify may also be
eligible for Compassionate Care Benefits, pursuant to the Employment Insurance
Act.

Union Leave

Leave of absence for Union business shall be given with pay up to an aggregate
maximum total of fifteen (15) days per calendar year for Employees in the
Bargaining Unit provided such leave does not interfere with the continuance of
efficient operations of the Hospital. Such leave shall be subject to the following
conditions:

(a) Not more than two (2) Employees from the Hospital shall be granted such
leave at the same time.
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(b) A request must be made in writing by the Employee to the Hospital at least
four (4) weeks prior to the commencement of the function for which leave is
requested, except where such notice was not reasonably possible.

(c) During such leave of absence, an Employee's regular salary and applicable benefits,
or percentage in lieu of fringe benefits, shall be maintained by the Hospital. The Union
agrees to reimburse the Hospital in the amount of the daily rate of the full-time
Employee or in the amount of the full cost of such salary and percentage in lieu of
fringe benefits of a part-time Employee. The Hospital will bill the Union.

Pregnancy Leave

(a) Pregnancy leave will be granted in accordance with the provisions of the
Employment Standards Act, except where amended in this provision.

{(b) The Employee shall give written notification at least two (2) weeks in advance of
the date of commencement of such leave and the expected date of return.

(c) The Employee shall reconfirm her intention to return to work on the date originally
approved in subsection (b) above by written notification received by the Hospital at
least two (2) weeks in advance thereof. The Employee shall be reinstated to her former
position unless the position has been discontinued in which case the Employee shall be
subject to layoff.

(d) Employees newly hired to replace Employees who are on approved pregnancy leave
may be released and such release shall not be the subject of a grievance or arbitration.

The Hospital will outline to Employees hired to fill such temporary vacancies, the
circumstances giving rise to the vacancy and the special conditions relating to such
employment.

(e) The Hospital may request an Employee to commence pregnancy leave at such time
as the duties of her position cannot reasonably be performed by a pregnant woman or
the performance or non-performance of her work is materially affected by the
pregnancy. Pregnant employees may request to be transferred from their current
duties. If such a transfer is not feasible, the pregnant Employee, if she so requests, will
be granted an unpaid leave of absence before commencement of the current
contractual maternity leave. The parties recognize their joint responsibilities to
accommodate a pregnant Employee in accordance with the Ontario Human Rights
Code prior to pregnancy leave if, in the professional opinion of the Employee's
physician, the pregnancy may be at risk.

(f) Pregnancy Leave SUB Payment

A full-time or part-time Employee who is on pregnancy leave as provided under this
agreement and who has completed at least ten (10) months of continuous service with
the Hospital immediately prior to commencement of her pregnancy leave and who has
applied for and is in receipt of Employment Insurance Pregnancy Benefits pursuant to
Section 22 of the Employment Insurance Act, shall be paid a supplemental

21
Expiry. September 30, 2025



14.05

. DocuSign Envelope ID: 2755D668-01F1-413D-ADD8-6C2AD90A9581

COLLECTIVE AGREEMENT

unemployment benefit. That benefit will be equivalent to the difference between
eighty-four percent (84%) of her weekly earnings and the sum of her weekly rate of
Employment Insurance Pregnancy Benefits and any other earnings.

Such payment shall commence following completion of the one (1) week Employment
Insurance waiting period, and receipt by the Hospital of the Employee's Employment
Insurance cheque stub as proof that she is in receipt of Employment Insurance
Pregnancy Benefits, and shall continue while the Employee is in receipt of such
benefits for a maximum period of fifteen (15) weeks. The Employee's regular weekly
earnings shall be determined by multiplying her regular hourly rate on her last day
worked prior to the commencement of the leave times her normal weekly hours.

The Employee does not have any vested right except to receive payments for the
covered unemployment period. The plan provides that payments in respect of
guaranteed annual remuneration or in respect of deferred remuneration or severance
pay benefits are not reduced or increased by payments received under the plan.

If an employee resigns at the end of their leave, or they do not return for a minimum
period of six (6) months following the end of their leave, they must repay the full
gross amount of the top-up benefits paid to them by the Hospital.

(g) Seniority and credit for service for purposes of salary increment, vacation, sick
leave or any other benefits under any provisions of the Collective Agreement or
elsewhere shall continue to accrue in accordance with the Employment Standards Act
during pregnancy leave. In addition, the Employee shall be eligible to continue to
participate in the benefit plans in which she was participating prior to the
commencement of her pregnancy leave. Prior to the commencement of her pregnancy
leave, the Employee shall indicate in writing those insured benefits including pension
in which she wishes to continue participating and those in which she does not wish to
continue to participate. It will be implicit for the Hospital that failure to provide such
notification, in writing, by the Employee will indicate a desire to discontinue all
benefits during this period. During the pregnancy leave, the Hospital shall continue its
contributions to its portion of premium payments for all applicable insured benefits
including pension in which the Employee has so elected to continue to participate. The
Employee shall become responsible for the payment of her portion of subsidized
Employee benefits including pension contributions in which she has so elected to
continue to participate and shall make appropriate arrangements for payment of her
portion of benefit premiums including pension with the Hospital prior to the
commencement of her pregnancy leave.

Parental Leave

(a) An Employee who becomes a parent of a child is eligible to take a parental leave in
accordance with the provisions of the Employment Standards Act, except where
amended tn this provision.

(b) An Employee who becomes a parent through the birth or adoption of a child 1s
eligible to be granted parental leave without pay for a single period of up to sixty-one
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(61) consecutive weeks duration, or sixty-three (63) consecutive weeks where the
Employee is subject to a waiting period provided under the Employment [nsurance Act.

(c) An Employee who intends to request parental leave without pay shall notify the
Hospital at least two (2) weeks in advance of the expected date of the birth of the child
or as soon as the application for adoption has been approved by the adoption agency.

(d) The Hospital may require an Employee to submit a birth certificate or proof of
adoption for the child.

(e) Parental leave without pay taken by a Hospital couple shall not exceed a total of
sixty-one (61) weeks for both Employees combined, or sixty-three (63) consecutive
weeks where one of the Employees is subject to a waiting period provided under the
Employment Insurance Act.

(f) Employees newly hired to replace Employees who are on approved parental leave
may be released and such release shall not be the subject of a grievance or arbitration.

(g) The Hospital will outline to Employees hired to fill such temporary vacancies, the
circumstances giving rise to the vacancy and the special conditions relating to such
employment.

(h) A full-time or part-time Employee on parental leave who has completed at least ten
(10) months of continuous service with the Hospital immediately prior to the
commencement of parental leave and who has applied for and is in receipt of
Employment Insurance parental benefits pursuant to Section 20 of the Employment
Standards Act shall be paid a supplemental unemployment benefit.

That benefit shall be equivalent to the difference between eighty-four percent (84%)
of her regular weekly eamings, and the sum of her weekly rate of Employment
Insurance Benefits and any other earnings.

Such payment shall commence following completion of the one week Employment
Insurance waiting period, and receipt by the Hospital of the Employee's
Employment Insurance cheque stub as proof that she is in receipt of Employment
Insurance parental benefits and shall continue while the Employee is in receipt of
such benefits for a maximum period of ten (10) weeks. The Employee's regular
weekly earnings shall be determined by multiplying her regular hourly rate on her
last day worked prior to the commencement of the leave times her normal weekly
hours.

The Employee does not have any vested right except to receive payments for the
covered unemployment period. The plan provides that payments in respect of
guaranteed annual remuneration or in respect of deferred remuneration or severance
pay benefits are not reduced or increased by payments received under the plan.
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If an employee resigns at the end of their leave, or they do not return for a minimum
period of six (6} months following the end of their leave, they must repay the full
gross amount of the top-up benefits paid to them by the Hospital.

(1) Seniority and credit for service for purposes of salary increment, vacation, sick
leave or any other benefits under any provisions of the Collective Agreement or
elsewhere shall continue to accrue in accordance with the Employment Standards
Act during parental leave, In addition, the Employee shall be eligible to continue
to participate in the benefit plans in which she was participating prior to the
commencement of her parental leave, Prior to the commencement of her parental
leave, the Employee shall indicate in writing those insured benefits including
pension in which she wishes to continue participating and those in which she does
not wish to continue to participate. It will be implicit for the Hospital that failure
to provide such notification, in writing, by the Employee will indicate a desire to
discontinue all benefits during this period. During the parental leave, the Hospital
shall continue its contributions to its portion of premium payments for all
applicable insured benefits including pension in which the Employee has so
elected to continue to participate. The Employee shall become responsible for the
payment of her portion of subsidized Employee benefits including pension
contributions in which she has so elected to continue to participate and shall make
appropriate arrangements for payment of her portion of benefit premiums
including pension with the Hospital prior to the commencement of parental leave.

Prepaid Leave Plan

Employees are eligible to participate in the Hospital's Prepaid Leave Program,
funded solely by the Employee, subject to the terms and conditions as set out in
the Hospital's Human Resources Policies and Procedures Manual.

Education Leave

(a) Leave of absence, with or without loss of seniority, may be granted for the
purpose of further education directly related to the Employee's employment upon
written application by the Employee. Such leave shall not be unreasonably denied.

(b) An Employee shall be entitled to a leave of absence without loss of earnings
from her regularly scheduled working hours for the purpose of writing any
examinations required by the Employer, in a registered course, approved by the
Supervisor, in which an Employee i1s enrolled to upgrade her work related
qualifications.

(¢) Leave of absence without loss of regular earnings, service and seniority, from
regularly scheduled hours for the purpose of attending short courses, workshops
or seminars directly related to the Employee's employment may be granted at the
discretion of the Employer upon written application by the Employee.

(d) The Hospital shall pay the cost of an academic or technical course that the
Hospital requires the Employee to take.
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14.08 Bereavement Leave

14.09

Any employee who notifies the Hospital as soon as possible following
bereavement will be granted bereavement leave for up to four (4) consecutive
working days off without loss of regular pay from regulatly scheduled hours in
conjunction with the death of a member of his immediate family. "Immediate
family” means spouse, child, brother, stillborn or miscarried child or fetus
(including stillborn or miscarried child of the spouse), sister, parent, grandparent,
grandchild, guardian or step-parent. Such bereavement period, as determined by
the employee, must include the day of the memorial commemorating the deceased
or must begin within two (2) days following the death. The bereavement leave
period may be taken in two (2) periods, not exceeding the total of four (4) days, in
order to accommodate religious and cultural diversity.

Any employee who notifies the Hospital as soon as possible following bereavement
will be granted bereavement leave for up to three (3) consecutive working days off
without loss of regular pay for regularly scheduled hours, in conjunction with the
death of a member of his extended family, "Extended family" means son-in-law,
daughter-in-law, mother-in-law, father-in-law, brother-in-law or sister-in-law.

An employee shall be granted one (1) day bereavement leave without loss of
regular pay from regularly scheduled hours for the death of his or her aunt, uncle,
niece, or nephew.

An additional one (1) day of unpaid leave may be added for the purpose of travel
related to death.

The Hospital, in its discretion, may extend such leave without pay. Where an

employee does not qualify under the above-noted conditions, the Hospital may,
nonetheless, grant a paid bereavement leave.

For the purpose of bereavement leave, the relationships specified in the preceding
clause are deemed to include a common-law spouse and a partner of the same sex.

Jury and Witness Duty

If an Employee is required to serve as a juror in any Court of law, or is required to
attend as a witness in a Court proceeding in which the Crown is a party, or is
required by subpoena to attend a Court of law or coroner's inquest in connection
with a case arising from the Employee's duties with the Hospital, the Employee
shall not lose regular wages because of such attendance provided that the
Employee:

(a) Notifies the Hospital immediately on the Employee's notification that she will
be required to attend at Court;

(b) Presents proof of service requiring the Employee's attendance;
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(c) Assigns to the Hospital the full amount of compensation received, excluding
amounts paid as meal or travel expenses.

Provided that an Employee has been excused from these proceedings at least five
(5) hours prior to the end of the shift for which she otherwise would have been
scheduled to work, she shall promptly return to work with the Hospital for the
remaining balance of the shift(s) for which she would have been scheduled to
work on the date(s) of the proceeding.

ARTICLE 15 - SICK LEAVE

15.01

15.02

(a) Sick leave means the period of time when a full-time employee is permitted to
be absent from work with full pay due to sickness or accident rendering her
unable to perform her regular duties as an employee.

(b) Any full-time employee who transfers to a part-time position, shall have their
accumulated sick leave credits frozen at their current level.

It is further understood and agreed that if the employee transfers back to full-time
position, they shall be credited with paid sick leave days equal to the amount they
acquired prior to the transfer from full-time to part-time,

The above shall only take effect provided that the employee does not have a break
in service.

Sick leave will be granted to full-time Employees on the following basis:

(a) A full-time Employee will be entitled to accumulate sick leave at a rate of one
and one-half (12) days of sick leave per month of continuous service. The unused
portion of sick leave will be cumulative up to a maximum of one hundred and
twenty (120) working days.

{b) Absence for sickness or accident compensable by the Workers Safety and
Insurance Board will not be charged against sick leave credits.

{c) When sick leave pay is claimed, proof of illness will be furnished by a certificate
from a duly qualified medical practitioner if requested by the Hospital.

The employee shall be reimbursed by the Hospital for the cost of the medical
certificate. Employees who are absent from work because of illness or injury for a
period of three {3) or more consecutive working days may be required to report to
Occupational Health at the Hospital before returning to work.

(d) Sick leave benefits will cease upon termination of employment, or upon reaching
normal retirement age, or upon death.

{e) A deduction shall be made from accumulated sick leave for all regular working
days (exclusive of holidays) absent for sick leave.
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An Employee who is injured during working hours and is required to leave for
treatment or is sent home as a result of such injury shall receive payment for the
remainder of the work day at her regular rate of pay without deduction from sick
leave.

An Employee who leaves work early due to illness, other than illness or injury deemed
compensable under the Workplace Safety and Insurance Act, will be compensated for
each full hour worked. The balance of scheduled hours will be paid using accumulated
sick leave credits.

Available sick leave credits may be used by an employee who is eligible for Workers
Compensation benefits or Long Term Disability benefits to top up earnings.

Employees shall be provided with an update of their sick leave accumulation, upon
request, with reasonable notice being given.

ARTICLE 16 - HOURS OF WORK

16.01

16.02

16.03

16.04

16.05

The standard work day for full-time Employees shall be seven and one-half (7 '2)
hours (exclusive of an unpaid meal break) and the standard work week for full time
Employees shall be thirty seven and one-half (37 1/2) hours (exclusive of unpaid meal
breaks). It is understood that the Hospital may require Employees to work overtime
hours subject to operational requirements, in accordance with optimum patient care.

Due to operational requirements, it is recognized that flexible scheduling of an
Employee's daily hours of work or weekly hours of work may be required, as
determined by the Hospital, in consultation with the Employee.

The normal starting and finishing times shall fall within the period of 6:00am to
6:00pm, Monday to Friday.

The Hospital will require part-time Employees to work shifts of four (4) hours or
more duration.

(a) The Hospital may implement any change in the current hours of operation
and/or days of operation at its sole discretion.

(b) The Hospital shall provide the Union and Employees who may be affected with
a minimum sixty (60) calendar days advance notice in the event of a permanent
change in the days of operation of the Hospital.

(c) The Hospital shall provide the Union and Employees who may be affected with
a minimum thirty (30}-calendar days advance notice in the event of a permanent
change in hours of operation of the Hospital.

(a) There shall be two (2) fifteen (15) minute paid rest breaks in each normal daily
shift, one during each half (1/2) tour. The Employee may, subject to Manager's
approval and the exigencies of patient care, combine meal and rest periods.
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(b) There shall be no split shifts without the consent of the Employces concerned.

Work Schedules

(a) Full-time and regularly scheduled part-time Employees' normal work
schedules shall be established by the Hospital, and posted for Employees at least
two (2) weeks in advance, and four weeks in advance of the periods which
contain June 15 to September 15, and the three weeks commencing the Monday
the week prior to Christmas Day, to the Friday following New Year’s Day.

(b) The Hospital will endeavour to post an updated schedule for the following
week by 3:00 p.m. on the Friday prior.

(c) Subject to the approval of their Supervisor, Employees may arrange start times
with each other in their work area. It is understood that such arrangements shall not

entail premium payments by the Hospital. Such approval shall not be unreasonably
withheld.

Notwithstanding the provisions of Article 16 above and elsewhere in the
collective agreement, the parties may, upon mutual agreement, agree to institute
alternative flexible work arrangements. The parties recognize that the provisions
of Article 16 including a number of other provisions contained elsewhere in the
collective agreement may accordingly be amended in order to accommodate such
flexible work arrangements as may be agreed to between the parties.

ARTICLE 17 - OVERTIME

17.01

17.02

"Overtime" means hours worked in excess of the maximum full-time hours as
defined in Article 16.01.

"Hours of work" means that period from the time the Employec arrives at her
station ready to commence work until she completes her daily shift, excluding
mealtime,

It is understood and acknowledged that the Hospital has the right to request
employees to perform reasonable authorized overtime work. However, it is
understood that the Employer may require employees to work overtime in order to
meet the Hospital's requirements to provide for patient care needs.

Payment for Overtime

Payment for overtime shall be at the rate of one and one half (1 '2) the Employee's
basic straight time rate, when authorized by management. Overtime pay may be
carmed as follows:

(a) When authorized to be on duty immediately before or after the regular
scheduled working hours.
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{(b) When an employee is required to work more than 2 hours beyond their 7.5hr
shift, they will be provided with a meal voucher as per the Hospital policy

(c¢) When called in for duty during unscheduled time to cover a compiete shift or
part thereof, i.e., normal day off.

Employees who are regularly scheduled to work less than the normal full-

time work per week shall not qualify for overtime payment when called in for
duty on an assigned day off until they have worked in excess of a normal seven
and one half (7 1/2) hour shift or in excess of thirty-seven and one half (37 1/2)
hours per week.

(d) When an Employee who has completed her regularly scheduled tour and left
the Hospital is called in for duty outside her regularly scheduled working hours
for a short period of time as defined by the Hospital the Employee will be paid a
minimum of four {4) hours pay at the overtime rate, except to the extent that such
four (4) hour period overlaps or extends into her regularly scheduled shift. In such
case, she will receive twice her regular straight time hourly rate for actual hours
worked up to the commencement of her regular shift. In no case will the Hospital
pay for more than one call-in within the same four (4) hour period. It is
understood that this provision shall not apply to casual and part-time Employees
who are requested to work a previously non-scheduled shift.

(e) Both parties recognize that there shall be no pyramiding of overtime or other
premium rates.

(f) Employees shall not have regularly scheduled hours reduced in order to
equalize any overtime worked.

(g) Time off in lieu may be taken on a mutually agreed basis between the
Employee and the Hospital; such time off will be the equivalent of the premium
rate the Employee has eamed for working overtime. Such lieu time shall be
limited to a maximum of 50 hours of overtime worked (i.e. 75 hours equivalent
straight time off).

Responsibility Pay

(a) When the Hospital temporarily assigns an Employee to carry out the assigned
responsibilities of a higher paying position in the bargaining unit for a period of
one (1) full shift or more, she shall be paid at the salary rate siep which is
immediately above her normal permanent position salary rate in the salary range
of the higher rated position.

{b) When the Hospital temporarily assigns an Employee to carry out the assigned
responsibilities of a higher paying classification outside the bargaining unit for a
period in excess of one-half (14) of one shift, the Employee shall receive an
allowance of five percent (5 %) above her regular straight time hourly rate of pay
for each hour so worked from the time of the commencement of the assignment.
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17.04 On-Call

17.05

17.06

"On-call" refers to an Employee who is scheduled to be available during her
normal time off should her services be required.

An employee required to remain available for duty on call outside her scheduled
shift shall receive on call pay in the amount of three dollars and thirty cents ($3.30)
per hour for the period of on call scheduled by her Supervisor or the Hospital
Director or designate. Where such on call falls on any of the designated holidays
listed in the collective agreement, the employee shall be paid at the rate of four
dollars and ninety cents ($4.90} per hour of on call time. On call allowance shall
cease where an employee is called back into work and the employee will be paid in
accordance with 17.02 (d).

All on-call will be on a voluntary basis. However, in the event there are not two (2)
volunteers available at ay time when require, it is understood and acknowledged
that the Hospital shall have the right to assign employees to be available for and
perform on call duties as required.

An Employee called in to work on a paid holiday shall be paid in accordance with
Article 17.02(d) in addition to any holiday pay for which she may have otherwise
qualified had she not worked. It is understood that such Employee who is called in
on a paid holiday shall not also qualify for the premium payment for hours worked
as provided under Article 18.03 or 18.04.

Premium Payment for Change in Work Schedule

(a) In such cases, schedules shall not be changed without prior notice to the
Employees affected. Less than twenty-four (24) hours notice to full-time and part
time Employees will result in such Employees affected being paid at the rate of
time and one-half (1 1/2) her regular straight time hourly rate for the first shift of
the amended schedule. It is understood that this provision shall not apply to casual
Employees or when additional shifts are added to any Employee's schedule, which
have not been previously scheduled.

(b) Notwithstanding 17.05 (a), where the change in schedule is the result of a
breakdown/malfunction of a radiation treatment machine or simulator, the payment
at time-and-one-half shall apply only to any hours worked by the Employee outside
the regularly scheduled hours of the department on the first shift of the amended
schedule,

Shift Premium

For the purpose of shift premium, the day shift is defined as the hours 0700 to
1900. An employee shall be paid a shift premium of:

Two dollars and twenty five cents ($2.25) for each hour worked between the
hours of 1900 to 0100 hours
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Two dollars and cightv eight cents ($2.88) for each hour worked between the
hours of 0100 and 0700 hours

Three dollars and four cents ($3.04) for each hour worked between the hours of
1900 of the last day of the regularly scheduled work week and 0700 hours of the
first day of the regularly scheduled work week

ARTICLE 18 - PAID HOLIDAYS

18.01

18.02

For all full-time Employees, the following shall be recognized as paid holidays.
Full-time Employees who are not scheduled to work on a paid holiday and who
qualify under Article 18.02 shall receive payment for the following holidays at
her regular straight time hourly rate of pay:

New Year's Day
Family Day

Good Friday
Victoria Day
Canada Day

Civic Holiday
Labour Day
Thanksgiving Day
Christmas Day
Boxing Day

Two (2) float days

In the event of an additional holiday as a result of Legislation, such will be
substituted for one of the above noted holidays as determined by the Hospital and
such designated holiday shall not add to the present number of holidays.

The Hospital may designate an alternate day off for any paid holiday, which falls
on an Employee's regular day off. Normally, such alternate days shall be scheduled
on a working day(s) contiguous to the day(s) off, except where this is not
operationally feasible.

In order to qualify for pay for a holiday, a full-time Employee must have:
(a) Been employed by the Hospital for at least thirty (30) days; and

(b) Earned wages on at least twelve (12} days during the four (4) weeks
immediately preceding the paid holiday or Float Holiday qualifying date; and

(c) Worked her last scheduled day immediately preceding and her first scheduled
day immediately following the holiday, unless absent for reasonable cause; and

(d) When required by the Hospital, worked on the holiday.
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An Employee entitled to holiday pay hereunder shall not be entitled to receive sick
leave pay for the same day.

An Employee receiving Workplace Safety and Insurance Benefits for the day of the
holiday shall not be entitled to receive payment of the holiday.

A full-time Employee who is scheduled to work and works on a paid holiday listed
under 18.01 shall be paid at the rate of time and one-half (1 '2) her regular straight
time rate of pay for all hours worked on the holiday, in addition, if she qualifies under
clause 18.02 she may elect either of the following:

(a) Payment for the holiday, provided that another lieu day off with pay has not been
designated by the Hospital; or

(b) Provided that another lieu day off with pay has not been designated by the Hospital,
a lieu day off with pay, at her regular straight time rate of pay; such day will be granted
within thirty (30) days of the date on which the holiday was observed, to be taken on
a day arranged between the Employee and her Supervisor.

When a part-time Employee, who is eligible to receive a percentage in licu of
benefits payment, is required to work and works on one of the above-mentioned paid
holidays, she shall receive time and one-half (1 '2) her regular straight time rate of
pay for all hours so worked.

When a paid holiday falls within an Eniployee's vacation period it shall be added to
her vacation or scheduled at a mutually agreeable time.

ARTICLE 19 - VACATIONS

19.01

19.02

Vacation entitlement shall be calculated as of July 1st in any year.

All full-time employees shall be entitled to vacation with pay based on length of
continuous service as of the Hospital's vacation entitlement date in any year as
follows, provided, however, that no vacation days may be taken prior to completion
of the employee’s probationary period with the Hospital:

(a) Employees, who have less than two (2) years of continuous service as of July 1st,
shall be entitled to vacation with pay at the regular rate of 1.25 days for each completed
month of service, not to exceed fifteen (15) working days.

(b) Employees, who have completed two (2) or more years of continuous service as of
July 1st, shall receive an annual vacation of four (4) weeks with pay at their regular
rate.

(¢) Employees, who have completed eleven (11) years of continuous service as of July
1st, shall receive an annual vacation of five (5) weeks with pay at their regular rate.
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(d) Employees, who have completed twenty (20} years or more of continuous
service as of July 1st, shall receive an annual vacation of six (6) weeks with pay at
their regular rate.

(e) Employees, who have completed twenty-seven (27) years or more of
continuous service as of July 1st, shall receive an annual vacation of seven (7)
weeks with pay at their regular rate.

An employee terminating employment at any time in the vacation year, prior to
using her vacation, shall be entitled to a proportionate payment of wages in lieu of
such vacation.

For the purpose of calculating vacation pay for regular part-time employees,
(including casual employees) the following formula will apply:

(a) An employee, who has completed one thousand seven hundred and twenty five
(1,725) hours of work or more of continuous service as of July Ist, will receive six
(6) percent of her applicable earnings in the vacation year.

(b) An employee, who has completed three thousand four hundred fifty (3,450) or
more hours of work of continuous service as of July Ist, will receive eight (8)
percent of her applicable earnings in the vacation year.

(c) An employee who has completed twenty thousand seven hundred (20,700) or
more hours of work of continuous service as of July !st will receive ten (10) percent
of her applicable earnings in the vacation year.

(d) An employee, who has thirty-four thousand five hundred (34,500) or more
hours of work of continuous service as of July 1st, will receive twelve (12)
percent of her applicable earnings in the vacation year.

(e) An employee, who has forty-six thousand five hundred seventy-five (46,575)
or more hours of work of continuous service as of July 1%, will receive fourteen
(14) percent of her applicable earnings in the vacation year.

(a) It is understood and agreed that vacation weeks are not necessarily continuous,
however the Hospital will endeavour to accommodate the wishes of the
employees with respect to the choice of vacation dates and the continuity of
weeks subject to the need to meet the patient care requirements of the Hospital.

It is understood that vacation for any employee shall be limited to a maximum of
three weeks during the following dates: June 15th to September i5th and for the
three (3) weeks commencing the Monday the week prior to Christmas Day to the
Friday following New Year's Day. Such weeks may be consecutive.

{b) Notwithstanding 19.05 (a) above, employees may request and may be granted
additional vacation days during the period above as per Article 19.08 (b).
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(c) To request any vacation changes or cancellation the employee must provide
one (1) month notice in writing to the employer. The change is subject to the
approval by the employer.

(d) Prior to leaving on vacation, employees shall be notified of the date and time
on which to report for work following vacation,

(e) For regular part-time employees and casual employees time off in lieu of
vacation will be based on the full-time entitlement and one thousand seven
hundred and twenty five (1,725) hours worked equating to one (1) year of full
time continuous service.

(f) Casual employees will be paid vacation in accordance with article 19.04. In
addition all vacation pay to which any such part-time employees is entitled will be
paid to her at the end of March of each year.

For the purpose of vacation entitlement, length of continuous service, for those
employees whose status is changed from full-time to part-time or casual, or part
time or casual to full-time, shall mean combined service as both a full-time and
part-time or casual employee. For purposes of this clause one thousand seven
hundred and twenty five (1,725) hours worked of part-time service shall equal one
(1) year of full-time service.

Where an employee's scheduled vacation is interrupted due to a serious illness
requiring the employee to be an in-patient in a hospital, the period of such
hospitalization shall be considered sick leave. The portion of the employee's
vacation which is deemed to be sick leave under the above provisions will not be
counted against the employee's vacation credits.

(a) Employee requests for vacation for the period July 1st to the following June
30th shall be granted according to seniority subject to the efficient operation of
the Hospital provided that such requests are submitted no later than the following
March dates.

L. The process will be divided into three groups by seniority, all groups will have
a specific time to submit,

1. the first group will have until the 1st of March

ii. the second group will have until the 8th of March

iii. the third group will have until the 15th of March.

II. All vacation must be submitted in five (5) day blocks, Monday to Friday.

ILI. Approved vacation schedules for the period July Ist to the following June 30"
will be posted no later than April 15™. Once an employee has indicated her
vacation time request she may not then use her seniority to change such request
following the above noted march dates.
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(b) Requests for vacation made after March 15th will be granted on a first
requested, first approved basis subject to the efficient operation requirements

of the Hospital. The Hospital will endeavor to respond to such requests within two
(2) weeks of their submission.

ARTICLE 20 - HEALTH AND WELFARE BENEFITS

20.01

(a)_ Semi-Private Hospitalization Insurance

The Hospital agrees to contribute one hundred percent (100%) of the billed premium
for Semi-Private Hospitalization Insurance for each full-time eligible employee in the
employ of the Hospital.

(b) Extended Health Care

The Hospital agrees to contribute on behalf of each full-time employee in the Hospital
one hundred percent (100%) of the billed premium under the Green Shield Extended
Health Care Plan (twenty five dollars ($25.00) deductible, single and fifty dollars
($50.00) deductible, family) subject to their respective terms and conditions including
any enrolment requirements.

Reimbursement for prescription drugs covered by the Plan will be based on the cost
of the lowest priced therapeutically equivalent generic version of the drug unless
there is a documented adverse reaction to the generic drug, in which case the
reimbursement will be for the prescribed drug.

The Extended Health Care Plan shall also include benefits of four hundred and fifty
dollars ($450) bi-annually for eye glasses, one eye exam per insured person every 24
months, the option to use the ($450) vision care toward the cost of laser surgery; and a
$350.00 maximum every thirty six (36) months benefit for hearing aides; orthotics one
pair up to four hundred and twenty-five dollars ($425) every twelve (12) months.

The Plan Coverage shall limit the maximum amount of reimbursement for the

dispensing fee charged in the filling of a prescription to the industry standard (currently
$11.99).

Extended Health Care benefits includes chiropractic, massage therapy and
physiotherapy to a combined five hundred dollars ($500) annual maximum for single
coverage and a combined one thousand dollar ($1,000) annual maximum for family
coverage ($500 per member maximum and $350 per dependent maximum), medical
referral required. A medical referral from a Nurse Practitioner will be deemed to be
sufficient for referrals that fall within their scope of practice.

Psychologist Benefits (includes psychologist, social worker, counsellor and
psychotherapist) up to a maximum of $800 per calendar year.

The Extended Health Care Plan shall provide coverage for eligible dependants who are
in full-time attendance at either university or community college up to their 25th
birthday.
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(¢) Group Life Insurance

The Hospital shall contribute one hundred percent (100%) toward the monthly
premium of HOOGLIP or other equivalent group life insurance plan in effect for
eligible full-time employees in the active employ of the Hospital on the eligibility
conditions set out in the existing Agreements.

(d) Pension Plan

All full-time eligible employees shall enroll in the Pension Plan in accordance with
the terms and conditions of such Plan. Casual and part-time employees may choose
to enroll, should they be eligible in accordance with the terms and conditions of
such Plan.

{e) Dental Plan

The Hospital will contribute seventy-five percent (75%) of the billed premium of the
Green Shield Dental Plan based on the current year's O.D.A., subject to the terms and
conditions of such plan and subject to the carrier's requirements.

The Plan will provide for recall oral examination to be covered once every nine (9)
months; crowns, bridgework and repairs at 50/50 co-insurance to $1000 maximum
per person annually; and orthodontics 50/50 co-insurance with two thousand dollars
($2000) maximum per person lifetime.

The Dental Plan shall provide coverage for eligible dependants who are in full time
attendance at either university or community college up to their 25th birthday.

Early Retiree Benefits

The Hospital will provide to all employees who reach age 55-56 years of age who
retire (including disability retirements) on or after April 1, 2012 and have not yet
reached age 65 and who are in receipt of the hospital's pension plan benefits, semi-
private, extended health care and dental benefits on the same basis as is provided to
active employees, as long as the retiree pays the employer the full amount of the
monthly premium, in advance. The retiree will provide the Hospital with
preauthorized direct withdrawal information to payroll for premium payments.

The Hospital will provide to all employees who reach age 57 and retire (including
disability retirements) on or after April 1, 2012 and have not yet reached age 65 and
who are in receipt of the hospital's pension plan benefits, semi-private, extended health
care and dental benefits on the same basis as is provided to active employees, as long
as the retirec pays the employer their share of the monthly premiums, in advance. The
Hospital will contribute fifty percent (50%) of the billed premiums of these benefits
plans. The retiree will provide the Hospital with preauthorized direct withdrawal
information to payrol! for premium payments.
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20.03 Group Long-Term Disability Insurance Plan

20.04

20.05

20.06

The Hospital will pay seventy-five (75%) of the billed premium towards coverage of
eligible employees under the long-term disability portion of the Plan (HOODIP or an
equivalent plan).

The Hospital may, at any time, substitute another carrier for any plan, provided that

the benefits conferred there under are not in total decreased. Such substitution will not
occur on less than sixty (60) days' notice to the Union.

Benefits for Part-Time Emplovees

Upon the completion of their probationary period, part-time employees shall
receive in lieu of all fringe benefits (being those benefits to an employee, paid in
whole or in part by the Employer, as part of compensation or otherwise, including
holiday pay, and except salary, vacation pay, standby pay, call back pay, reporting
pay, responsibility allowance, jury duty and bereavement pay) an amount equal to
thirteen (13%) percent of her regular straight time hourly rate for all straight time
hours paid.

Subject to the terms and conditions of the Pension Plan, any part-time employee
who is eligible may elect to participate in the Hospital's Pension Plan. Instead of
the in lieu of fringe benefits payment as provided above, a part-time employee who
elects to participate in the Hospital's pension plan shall receive in lieu of all fringe
benefits (being those benefits to an employee, paid in whole or in part by the
Employer, as part of compensation or otherwise, including holiday pay, and except
salary, vacation pay, standby pay, call back pay, reporting pay, responsibility
allowance, jury duty and bereavement pay) an amount equal to ten (10%) percent
of her regular straight time hourly rate for all straight time hours paid.

It is understood and agreed that the employee's hourly rate (or straight time hourly
rate) in this Agreement does not include the percentage in lieu of benefits payment
as applicable which is paid in lieu of fringe benefits. Accordingly the applicable
percentage in lieu of benefits payment in lieu of fringe benefits will not be included
for the purpose of computing any premium of overtime payments.

Benefits for Casual Employees

Upon the completion of their probationary period, casual employees shall receive
in lieu of all fringe benefits {(being those benefits to an employee, paid in whole or
in part by the Employer, as part of compensation or otherwise, including holiday
pay, and pregnancy and parental/adoption supplemental unemployment benefits
save, and except salary, vacation pay, standby pay, call back pay, reporting pay,
responsibility allowance, jury duty and bereavement pay) an amount equal to
thirteen (13%) percent of her regular straight time hourly rate for all straight time
hours paid.
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Subject to the terms and conditions of the Pension Plan, any casual employee who
is eligible may elect to participate in the Hospital's Pension Plan. Instead of the in
lieu of fringe benefits payment as provided above, a casual employee who elects to
participate in the Hospital's pension plan shall receive in lieu of all fringe benefits
(being those benefits to an employee, paid in whole or in part by the Employer, as
part of compensation or otherwise, including holiday pay and pregnancy and
parental/adoption supplemental unemployment benefits save, and except salary,
vacation pay, standby pay, call back pay, reporting pay, responsibility allowance,
jury duty and bereavement pay) an amount equal to ten (10%) percent of her regular
straight time hourly rate for all straight time hours paid.

ARTICLE 21 - PROFESSIONAL DEVELOPMENT AND ADVANCEMENT

21.01

21.02

The parties agree that professional development includes a diverse range of
activities, including but not limited to formal academic programs, short term
continuing education activities, and certification programs. The parties to this
Agreement recognize that attendance at conferences, workshops and other
gatherings of a similar nature are beneficial to the Employee's work-related
activities, and in many cases may be required to maintain professional
certification, and that attendance and participation in such gatherings generally
serve to enhance the performance and professional development of the Employee.
An Employee will be given as much notice as is practicable of approval or denial
of a request for attendance at such gatherings. Such requests will not be
unreasonably denied.

(a) The Hospital recognizes the need for a Hospital Orientation Program of such
duration, as it may deem appropriate taking into consideration the needs of the
Hospital and the Employees involved.

(b) Both the Hospital and the Union recognize their joint responsibility and
commitment to provide, and to participate in, in-service education. The Union
supports the principle of its members' responsibility for their own professional
development and the Hospital will endeavour to provide programs related to the
requirements of the Hospital. Available programs will be publicized and the
Hospital will endeavour to provide Employees with opportunities to attend such
programs during their regularly scheduled working hours, subject to operational
requirements of the Hospital.

ARTICLE 22 - COMPENSATION

22.01

(a) Employees shall be compensated for their services in accordance with Schedule
"A", which is attached to and forms part of this Collective Agreement.

{b) The parties agree that the wage adjustments resolve the issue of Pay Equity
maintenance to date, and the parties further agree that future collective bargaining
settlements or awards will be deemed to resolve any future issues related to Pay
Equity maintenance without any specific reference to male comparators. It is
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understood and agreed that the parties will take into consideration the issue of pay
equity when tabling proposals through the normal course of collective bargaining.

This pay equity maintenance agreement plan applies to all the Employees represented
by the Union at the Hospital. The parties agree that there was no requirement for a
wage adjustment at times other than those as identified in the Memorandum of
Settlement or Interest Arbitration Award,

For further clarification, in the event of a dispute, it is the intention of the parties that
an interest arbitration board would not constitute itself as an equivalent to the Pay
Equity Tribunal, neither would it conduct an inquiry into matters as if it were a Pay
Equity Tribunal, but rather the arbitration board would conduct itself in its usual
manner in dealing with such issues.

Any new classifications that may be created in the bargaining unit shall be deemed to
achieve pay equity through the application of the "revised and new classifications"
clause of the Collective Agreement, Article 22.06. The parties agree that this
agreement satisfies any and all requirements of the Pay Equity Act.

(c) Unless otherwise specifically noted, all amendments to the Collective Agreement
shall be effective the date of ratification of the Memorandum of Settlement.
Retroactivity, if any, shall only apply for salary rates as specified under Schedule "A™
for all hours paid. Retroactivity, if any, shall be paid within four (4) full pay periods
following the date of ratification of the Memorandum of Settlement.

Progression on Salary Grid

(a) Each full-time Employee will be advanced from her present level to the next level
twelve (12) months after she was last advanced. Except as expressly stated in Article
11.04, if an Employee's absence without pay exceeds thirty (30) continuous calendar
days during such twelve (12) month period, her service review date will be extended
by the length of such absence in excess of thirty (30) continuous calendar days.

(b) Each part-time, casual or temporary Employee will be advanced from her present
level to the next level, as set out in Schedule "A", on the basis of 1725 hours worked
after she was last advanced. No part-time, casual or temporary Employee shall be
advanced to the next level until at least twelve (12} months after she was last
advanced.

Recognition of Previous Experience

Upon successful completion of the Employee's probationary period, the Hospital
will recognize retroactively to date of hire prior recent and directly related clinical
experience for Employees on the basis of one (1) annual service increment level for
each year of prior experience. In the case of prior part-time or casual experience the
Employee's prior recent and directly related clinical experience shall be calculated
on the basis of 1725 hours worked equals one (1) year of full time service. Any
claim for recognition of such experience must be made in writing by the Employee
39
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at the time of hiring or prior to completion of her probationary period. The
Employee shall co-operate with the Hospital by providing verification of previous
experience so that her recent and directly related clinical experience may be
determined and evaluated during the probationary period. If a period of more than
two (2) years has elapsed since the Employee has occupied a full-time or regular
part-time position, then the number of increments to be recognized and paid as
provided above, if any, shall be at the discretion of the Hospital.

In the case of promotion, the starting salary shall be the commencement rate of
the new classification except that when an Employee is promoted to another
classification and such promotion would not otherwise result in any increase in
salary at the time, such Employee shall be placed in an experience grade in her
new classification which will provide an immediate increase over her previous
salary rate.

(a) A full-time Employee whose status is altered to that of part-time will maintain
their prior hourly rate for that classification based on her scheduled hours.

(b) A part-time Employee whose status is altered to that of full-time will maintain
her prior hourly rate for that classification.

(c) For the purposes of this clause, an Employee whose status is so altered will be
given credit for service accumulated in accordance with Article 11.03 (b) since date
of last advancement.

22.06 New Job Classifications

When a new classification (which is covered by the terms of this collective
agreement) is established by the Hospital, the Hospital shall determine the rate of
pay for such new classification and notify the local Union of the same. If the local
Union challenges the rate, it shall have the right to request a meeting with the
Hospital to endeavour to negotiate a mutually satisfactory rate. Such request will
be made within ten (10) days after the receipt of notice from the Hospital of such
new occupational classification and rate. Any change mutually agreed to resulting
from such meeting shall be retroactive to the date that notice of the new rate was
given by the Hospital. If the parties are unable to agree, the dispute concerning the
new rate may be submitted to arbitration as provided in the agreement within fifteen
{15) days of such meeting. The decision of the arbitrator (or board of arbitration as
the case may be) shall be based on the relationship established by comparison with
the rates for other classifications in the bargaining unit having regard to the
requirements of such classification.

When the Hospital makes a substantial change in the job content of an existing
classification which in reality causes such classification to become a new
classification, the Hospital agrees to meet with the Union if requested to permit
the Union to make representation with respect to the appropriate rate of pay.

[f the matter is not resolved following the meeting with the Union, the matter may
be referred to arbitration as provided in the agreement within fifteen (15) days of
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such meeting. The decision of the arbitrator (or board of arbitration as the case
may be) shall be based on the relationship established by comparison with the
rates for other classifications in the bargaining unit having regard to the
requirements of such classifications.

The parties further agree that any change mutually agreed to or awarded as a result
of arbitration shall be retroactive only to the date that the Union raised the issue
with the Hospital.

The parties further agree that the above process as provided herein shall constitute
the process for Pay Equity Maintenance as required by the Pay Equity Act.

ARTICLE 23 -TECHNOLOGICAL CHANGE

23.01

23.02

The Hospital undertakes to notify the Union in advance, so far as practicable, of
any technological changes which the Hospital has decided to introduce which will
significantly change the status of Employees within the bargaining unit. The
Hospital agrees to discuss with the Union the effect of such technological changes
on the employment status of Employees and to consider practical ways and means
of minimizing the adverse effect, if any, upon the Employees concerned.

In the event of the introduction of any technological changes that the Hospital has
decided to introduce which will significantly change the status of Employees
within the bargaining unit, the Hospital will:

(a) Provide the Union with no less than ninety (90) calendar days’ notice of such
technological change, and

{b) Meet with the Union through the Labour-Management Committee to review
the following:
() The nature of the change;
(ii)  The details of the project it intends to carry out including the date,
which the Hospital plans to effect the change;
(i)  The approximate number, type and location of the bargaining unit
Employees expected to be directly affected by the change;
(iv)  The effects the change may be expected to have on the working
conditions and terms of employment of Employees directly
affected.

ARTICLE 24 - GENERAL

24.01

A copy of this Agreement will be prepared by the Hospital and issued by the
Hospital to ali bargaining unit Employees. The cost of the printing of the
Collective Agreement, if any, will be equally shared by the Hospital and the
Union.
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24.02 All Employees covered by this Agreement shall be provided with an information
hand-out, outlining the services of the Employee Family Assistance Program at
the time of orientation or as may be individually requested.

24.03 The Hospital shall provide to the Union adequate bulletin board space in the
Hospital in such place so as to inform all Employees in the bargaining unit of the
activities of the Union. No notice will be posted without the prior consent of the
Hospital's designated Representative.

24.04 (a) Notice to an Employee may be given personally or by registered post or
courier to the last address shown on the Hospital's records and such notice shall
be deemed to have been given three (3) days after having been delivered to the
courier or postal authorities.

(b) Emiployees are expected and required to keep the Hospital informed of
their address.

ARTICLE 25 - DURATION

25.01 This Agreement shall remain in full force and effect until September 30, 2025 and
from year to year thereafter unless either party gives to the other written notice, within
ninety (90) days of the expiration of the Agreement, of its intention to amend this

Agreement.
Dated g of W , 2024 in Thunder Bay, Ontario.
For the Hospital: For the Union:

DocuSigned by:

e b
N e— '

DY, L il o o
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SCHEDULE "A" HOURLY WAGE RATES

COLLECTIVE AGREEMENT

Job Classification Effect Date|% increase|START [YEAR 1 |YEAR 2 [YEAR 3 [YEAR 4 [YEAR 5 |YEAR 6
Radiation Therapists 1-0ct-22] 4.75% 37123 38.248] 39985 42.156| 44.306| 46472| 50645
Treatment Pianners 1-0ct-23| 175% 37.773| 38.917] 40685 42.894| 45081] 47.285] 515631
Physics Associate 1-Oct-23]  3.50% 39.095| 40.279{ 42109] 44.395] 46659] 4894] 53.335
Dosimetrist 1-Oct-24 3% 40.268] 41.487| 43.372| 45727; 48.059| 50.408] 54.935
Radiation Therapy 1-Oct-22] 4 75% 39352 A0543] 42384 44 684] 46.964| 49.264| 53.685
Clinical Coordinator 1-0ct-23] 1.75% 40.041] 41253| 43.126] 45466| 47.786| 50126 54 624
1-0c¢t-23] 3 50% 41442] 42697] 44.635] 47057 49459] 51.88| 56536
1-Oct-24 3% 42 685] 439781 45.974] 48.469) 50943| 53436 58232
Charge Radiation Therapist 1-0ct-22] 4.75% 39.908] 41.118] 42985] 45317] 4763} 49.959) 54 443
*Jul 5110 agreement to adjust Chg rates to 1-Oct-23| 1.75% 406061 41838 43737 4611] 48464] 50833] 55396
7.5% above Rad. Therapists 1-Oct-23|  3.50% 42 027| 43.302| 45268] 47.724] 50.16] 52.612] 57.335
1-Qct-24 3% 43.288] 44601 46626 4%.156] 51.665] 54.19] 59.055
Medical Physics Mechanical Technologist| 1-Oct-22| 4.75% 34.374] 35415] 37.023] 39.033] 41.024] 4303 46893
Physics Assistant 1-0ct-23| 1.75% 34.976] 36.035) 37671 39716| 41742 43.783) 47714
1-Oct-23| 3.50% 362 3729 38989] 41.106] 43.203] 45315 49384
1-Oct-24 3% 37.286) 38415] 40.159] 42.339] 44.499| 46.674] 50866
43
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COLLECTIVE AGREEMENT
LETTER OF UNDERSTANDING

between
THUNDER BAY REGIONAL HEALTH SCIENCE CENTRE

and

PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA

In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group

Re: Standardized-Scheduling - Cancer Care Radiation Therapists

Whereas the parties agree that in order to support work/life balance of the Radiation
Therapists, while providing optimal patient care in the Radiation Therapy
Department, the parties agree to the following:

A standardized schedule will be maintained in Radiation Therapy, which may be
amended from time to time according to operational requirements.

Rotation assignment shall be determined by a standardized schedule and by
operational requirements.

During the vacation planning process, a minimum of two staff will be eligible to
be away from the workplace. In all instances, time off will only be approved in
accordance with operational requirements.

Seven and a half hour shifts (excluding 1/2 hour unpaid lunch} will be scheduled
to start between the hours of 07:00 am and 10:00 am with two (2) weeks' notice.
No overtime premium shall be paid for a period of less than 15 minutes of
overtime work for patient treatment. If authorized overtime amounts to 15
minutes or more, OT premiums will be paid.

Either party may serve 30 days notice to end this agreement. The parties agree to
meet prior to the expiry of the 30 days notice upon serving such notice.

Dated 8 of %V,Q‘,I , 2024 in Thunder Bay, Ontario.

For the Hospital:

F D;mﬁ'ingﬁte njon:

d by
(FT%

A=
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D&
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44
Expiry: September 30, 2025



DocuSign Envelope ID: 27550668-01F1-413D-ADD8-6C2AD90A9981

COLLECTIVE AGREEMENT
LETTER OF UNDERSTANDING

BETWEEN
THUNDER BAY REGIONAL HEALTH SCIENCE CENTRE
AND
PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA

In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group

RE: 10 Hour Operational Scheduling for Radiation Therapy

Further to the Letter of Understanding concerning Standardized Scheduling contained the Collective Agreement,
the parties understand that the organization must meet the demands for patient care when they occur and this has
and will continue to result in the need for a 10 hour operational day. (Excludes changes to start times in the CT
area)

Therefore the parties agree to the following:

L.

The 10 hour operational scheduling will have start times of 7:00am, 8:00am and 10:00am on
the linear accelerators.

On the specific day(s) that a 10 hour operational need occurs, 4 Radiation Therapists (RT's) will
be scheduled to work on the effected Linac Unit(s) and management will endeavor to schedule the Radiation
Therapy Reception over the same 10 hour period.

Management is comnitted to ensuring there is adequale staffing to meet the needs of the 10 hour operaticnal
schedule.

On any day should the Manager or Designate determine that more than 2 hours of overtime will be required,
the Manager or Designate will make all reasonable effort to call in 2 additional staff for 4 hours per effected
Linac unit, to address the extended workload. These individuals will be required to complete 4 hours of
work. When these 2 additional staff are called in those staff who started at 10am will leave at 6:00pm. This
minimum 4 hour shift may begin prior to the day shift leaving.

Either party may serve 30 days notice to end this agreement. The parties agrec to meet prior to the expiry of
the 30 days notice upon serving such notice.

This will form part of Collective Agreement and is in addition to the Letter of Understanding
re: Standardized Scheduling - Cancer Care Radiation Therapists.

Dated g of W , 2024 in Thunder Bay, Ontario.

DocuSigned by:

For the Hospgé For the L m% H'LWS[AAW

AANETNT @\xt;:mw% -
D¢ €0 Folerss Lodersom Jown

— N T DocuSignedby
AMﬁmJW N\ 16224160R704F A
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COLLECTIVE AGREEMENT
LETTER OF UNDERSTANDING

between
THUNDER BAY REGIONAL HEALTH SCIENCE CENTRE
and
PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA
In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group

RE: ARTICLE 16.07 — Work Schedules — Part-time Float Radiation
Therapist

The Centre and the Association agree to create a part time float Radiation Therapist
position to support flexible work schedules, such as Reduced FTEs. The following criteria
will apply:

1. The designated FTE for a part time float position shall vary between 0.00 to .8
FTE.

2. The FTE will be based on the available FTE from flexible work schedule
agreements, such as Reduced FTEs,
3. Any reductions in FTE will not result in a layoff, nor will the part time float be
entitled to recall under article 13 Layoff and Recall of the collective agreement.
4. The part time float position will be posted as per article 12 Job Posting of the
collective agreement. The posting will clearly state the position is a float:
Example "1 — Part Time Float - Radiation Therapist"
*“Float - the FTE of this position will vary between 0.00 to 0.80"

Dated gof W , 2024 in Thunder Bay, Ontario.

~—DocuSigned by

For the Hospital: mtﬁlﬂgﬁ%
— = fan

WV Lo/ Mg
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COLLECTIVE AGREEMENT

LETTER OF UNDERSTANDING
BETWEEN

THUNDER BAY REGIONAL HEALTH SCIENCE CENTRE
AND

PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA
In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group

RE: ARTICLE 16.07 — Work Schedules - Reduced FTE Criteria for Approval

The Centre and the Association agree to approve alternative flexible work arrangement
pursuant to article 16.07 of the collective agreement guided by the below criteria. The
following criteria will apply:

1. In the first year, effective May 30, 2016, applications for reduced FTE will be
approved based on seniority

2. In April of each year, notice will be sent out to all Full time Radiation
Therapists advising of the annual review for Reduced FTE Agreements.

3. All Therapists will be required to submit in writing their request to participate or
continue in a reduced FTE work schedule within one week from the email. The
written request will provide the reason for the request and their commitment to
Participate in the reduced FTE for the year of application,

4. Should there be any new applicant(s) the following process
will apply:

a. In the first year, the least senior Radiation Therapist(s)

will have the agreement terminated and the new

applicant(s) will enter into an agreement for one year.

b. In subsequent years, any new applicant(s), different from the previous
year, will replace the least senior Radiation Therapist(s) from that previous
year.

5. Seniority for the purposes of this agreement shall be based on the last posted
seniority list. Where there is employees with identical seniority dates the tie shall be
broken on the following basis:

a. Worked hours, where the same
b. Total paid hours, where the same
c. Earliest birth day in the calendar year

Dated g of BM_Q/J{ , 2024 in Thunder Bay, Ontario.
v B

For the Hospital:
Y

MO———
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COLLECTIVE AGREEMENT
LETTER OF UNDERSTANDING

BETWEEN:
Thunder Bay Regional Health Sciences Centre
(herecinafter referred te as the "Centre")
AND:

Professional Institute of the Public Services of Canada

In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group
(hereinafter referred to as the "Union")

RE: ARTICLE 16.07 — Work Schedules - Reduced FTE Employee Agreement

The Centre and the Association agree to implement an alternative flexible work arrangement pursuant to
article 16.07 of the collective agreement. The Centre and the Association agree that the intention of
creating this type of arrangement is primarily to create work/life balance by reducing full-time houts to
___FTE. The following conditions will apply:

a) The decision to allow this alterative flexible work arrangement will be made in consideration of the
personal need of the Employee and the service requirements of the Centre.

b) The decision to enter into and to continue this arrangement shall require the unanimous agreement of
the Union, the Centre and the Employee.

c) This flexible work arrangement shall be for the period of to . Ifachangein
circumstance occurs sooner, the Employee shall make written application to revert back to her 1.0 FTE
position sixty (60) calendar days in advance.

d) In the event that the Employee resigns, transfers, is laid off or terminates, the arrangement will be
deemed to be discontinued immediately and the full-time position will be posted as required.

e) Itis agreed that the employee will not be entitled to declare her availability for extra available work.

f) From time to time, should coverage not be available for the created ___FTE the Employer can
scheduleup to a 1.0 FTE.

g) Any party stated under b) of this agreement may discontinue this alterative flexible work arrangement
with sixty (60) calendar days notice.

h} The benefits and vacation for the Employce shall be according to the schedule below:

BI-WEEKLY HOURS: 8 Days (@ 7.5 hrs/day
DENTAL/MEDICAL/SEMI-PRIVATE: Same cost sharing as Full-time
HOOPP: Based on Pensionable Hours
PAID HOLIDAYS: Based on budgeted .8 FTE {i.e. 6 hours/Paid Holiday)
VACATION: Based on budgeted .8 FTE (i.e. 4wk entitlement=16 days)
GROUP LIFE: Based on budgeted .8 FTE
SICK LEAVE: Based on budgeted .8 FTE (60 hrs/pay)
LONG TERM DISABILITY: Based on budgeted .8 FTE
Dated §{ of %M_Q,_,( , 2024 in Thunder Bay, Ontario.
DocuSigned by:

For the Centre: The Employee:
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COLLECTIVE AGREEMENT

LETTER OF UNDERSTANDING
BETWEEN
THUNDER BAY REGIONAL HEALTH SCIENCES CENTRE
AND
PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA
In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group

Re: Vacation Scheduling

For the purposes of vacation selection under Article 19, Treatment Planners and
Radiation Therapists are to be considered on separate calendars, in recognition that the
two classifications do not provide vacation coverage for one another. Should there be a
position that is shared between the classifications, the Hospital will consult with the
Union with regards to which vacation schedule the position would be placed in.

Dated %of W , 2024 in Thunder Bay, Ontario.

DocuSigned by:

For the Hospital: For the n% wabS[ W
Pp DocuSigned bi——[DHIS4174215F43A
e AL Pmuu,
WA P ocusigneafy:

D @ folere G e
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COLLECTIVE AGREEMENT

LETTER OF UNDERSTANDING
BETWEEN
THUNDER BAY REGIONAL HEALTH SCIENCES CENTRE
AND
PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA

In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group
Re: BILL 124

In the event that Bill 124 (Protecting a Sustainable Public Sector for Future Generations
Act, 2019) appeal is allowed or a stay is granted at either the Court of Appeal or the
Supreme Court of Canada, the Parties agree to meet to discuss its impact on this collective
agreement. If the Parties cannot agree on its impact, they shall engage an Arbitrator to
determine the matter.

Dated g' of W , 2024 in Thunder Bay, Ontario.

For the Hospital: For the Unidn:
P Bua Bunslaw

DocuSigned by:

Dm¢( @ ﬂolu»ow"?ma

@”h@xﬁww_ Miull Col
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COLLECTIVE AGREEMENT

LETTER OF UNDERSTANDING
BETWEEN
THUNDER BAY REGIONAL HEALTH SCIENCES CENTRE
AND
PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA
In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group

Re: Recruitment and Retention of Treatment Planners

The parties agree that due to a shortage of Treatment Planners at the Hospital, which has
resulted in the utilization of Remote Treatment Planners, the following conditions will be
implemented from a recruitment and retention perspective:

1) All employees in the Treatment Planner classification will be paid a $500 incentive
annually.

a) The Treatment Planner incentive will be paid in conjunction with the
October 1 annual wage increase, and

b) The union will be notified when the utilization of Remote Treatment
Planners is ceasing and this incentive will end.

¢) This incentive will be prorated for part-time Treatment Planners to their FTE
in Treatment Planning.

In addition to recruitment and retention challenges, the parties also acknowledge that
Treatment Planners are required by the Hospital to hold a specialized certification in
dosimetry. As such, the following conditions will be implemented:

2) All employees in the Treatment Planner classification who have either CMD or
CAMRT - dosimetry certification (CDC) will be paid a $500 incentive annually.
a) The CMD or CDC incentive will be paid in conjunction with October 1
annual wage increase.
b} This incentive will be prorated for part-time Treatment Planners to their FTE
in Treatment Planning.

Dated B, of %u‘&/( , 2024 in Thunder Bay, Ontario.
F h H . l F h - DocuSigned by:
or the Hospital: or the jmg}:
k 7~ DocuSigne R H—MSW
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COLLECTIVE AGREEMENT

LETTER OF UNDERSTANDING
BETWEEN
THUNDER BAY REGIONAL HEALTH SCIENCES CENTRE
AND
PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA

In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group

Re: Catastrophic Centre Disruption

The parties agree to develop and establish a local consuitation process to deal with future
emergency situations of an unexpected nature that challenges the Hospital’s ability to
deliver safe health care and requires a temporary change to the Hospital’s normal
operating procedures. Such consultation shall include, but is not limited to:

a) issues of redeployment and reassignment of staff (including voluntary
reassigniment of staff);

b) planning of additional sessions of consultation;

c) personal protective equipment; and

d) the temporary waiver of terms and conditions of the Collective Agreement.

There shall be no loss of eamings, service or benefits for employees engaged in the
consultation process.

Dated 3 of %‘I&a(/( , 2024 in Thunder Bay, Ontario.
DocuSigned by:

For the Hospigél: For the Union: Eua tunshaw

DosuSigned by CHIE41I42 ISP 38
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COLLECTIVE AGREEMENT

LETTER OF UNDERSTANDING
BETWEEN
THUNDER BAY REGIONAL HEALTH SCIENCES CENTRE
AND
PROFESSIONAL INSTITUTE OF THE PUBLIC SERVICE OF CANADA

In respect to the Thunder Bay Hospital Radiation Therapist (TBH-RT) Group
Re: Recruitment and Retention

The parties agree to form a joint committee to address the recruitment and retention
issues for Bargaining Umit Members.

Representation shall have 3 individuals from each the union and the hospital.

The parties agree to discuss such strategies as follows (but not limited to):
e Recruitment and retention initiatives, including:
2 Relocation Allowances, and;
o Recruitment Bonus
o Retention Bonus
e Succession Planning
e Training and professional certification for Treatment Planners

The committee shall meet every two (2) months unless otherwise agreed.

Dated § of %LLQ,/] , 2024 in Thunder Bay, Ontario.

For the Hospital:

A=
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COLLECTIVE AGREEMENT
APPENDIX A: WORKLOAD ALERT NOTIFICATION FORM

o The Professional Institute
of the Public Service

of Canada workload alert notification form

This form is intended to appropriately identify employee concerns relative to their workload issues. This report form
provides a tool for documentation to facilitate discussion and to promote a problem-solving approach.

Please be advised that the undersigned has cause to believe that they are being asked to perform more work than is
consistent with proper patient care. A written response to this request is requested.

Section 1;: General Information

Name of Employee(s}
Reporting.

Steward:
Employerisite: Unit/Area/Program:
Date of Occurrence: Time:
Name of Supervisor: Date/Time Submitted:

Section 2: Details of Occumence

Provide a concise summary of the occurrence {attach additional pages if necessary)

Check One: Is this an isolated incident? [] An ongoing problem? []
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COLLECTIVE AGREEMENT

Section 3: Contributing Factors

[] staffing Shortages

D Patient'Work Preparation Concems

D Patient'Work Volume

I:I Equipment Concemns

[] ower

Section 4: ldentify the specific risk issues to staffipatient care

I:' Emergency Situation (will result in serious impact on patient in the immediate future)
D Urgent Situation (will result in serious impact on patient in future)

D Pressing Situation (could resutt in senous impact on patient in the immediatefforeseeable future)

Section 5: Employee Signatures

Signature: Phone No.:
(-

Signature: Phone No.:
(=

Signature: Phene No.:

Date Submutted:

Note to Members and Stewards: Copies of any completed form should be retained by the member, their steward and
further copies forwarded to the Department Manager, and Human Resources.
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